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Bill Schrier 

●  Chair, Washington State Interoperability 

Executive Committee (SIEC) 

●  Retired Chief Technology Officer,  

City of Seattle – 10+ EOC activations 

●  Retired U.S. Army Corps Engineers 

●  Former police officer (Iowa)  and yes, 

911 dispatcher … 
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Washington State Interoperability 

Executive Committee 

 Bill Benedict, Clallam County Sheriff 

  Al Compaan, Edmonds Police Chief 

 John Batiste, State Patrol Chief 
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 Bret Daugherty, Adjutant 
General 

 Mike Doherty, Clallam County 
Commissioner  

 Chuck Duffy, Fire Marshal 

 Robert Ezell, Emergency Mgmt 
Director 

 Stephanie Fritts, Pacific County 
EM Director 

 Jennifer Gregerson, Mayor 

 Randell Harris, Quinault Tribe 

 Albert Kassel, Resource 
Director, DNR 

 Patti Kelly, Whitcom 911 

Director 

 John Nisbet, State Traffic 
Engineer 

 Jim Sharp, West Pierce Fire 

Chief 



 What a Place! 
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“1952 hrs: Emergency services advising 

that cell phones are no longer working.” 
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May, 2013 

Intersate-5 



State Route 530 (Oso) Landslide 
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Carlton Complex Fire 
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911 Outage of  

10 April 2014 



Timeline 

Date/Time Event 

9 April  –  11:54 911 Outage begins 

10 April – 00:54 Low level alarms at Intrado 

10 April  - 01:35 Benton County calls Frontier 

10 April – 2:30-3:00 Notification to PSAPS by State 

EOC and CenturyLink 

10 April ~ 06:30 PSAPs report 911 working again 

Total outage time: 6 hours 12 minutes 

Total dropped calls ~ 6,600 across 7 states 
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Effects 

• 11 million Americans, 7 states 

• 6,600 calls to 911 dropped 

• 81 PSAPs affected  

• Washington almost complete outage 

• Parts of NC, SC, Pennsylvania, California, 

Minnesota and Florida also went dark 
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Effects 

Source:   FCC, October, 2014 



13 

Effects 

Source:   FCC, October, 2014 



FCC Recommendations 

• Develop and implement NG911 best 

practices 

• Further proceedings FCC 911 reliability 

• Situational awareness 

• FCC should use enforcement powers 

• “Contractual Relationship Monitoring” 





•More info:  

https://apps.fcc.gov/edocs_public/

attachmatch/DOC-330012A1.pdf 

•bill.schrier@ocio.wa.gov 

•http://onenet.wa.gov    

•Twitter @billschrier 

•http://schrier.wordpress.com  
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